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Safaraz Ali (Saf)
CEO
Saf is the founder and has led the organisation through the
journey over its last 18 years.
Saf believes the organisation has evolved because it is
opportunity led and relationship driven.

Please feel free to connect via Social media
https://uk.linkedin.com/in/safaraz
https://www.linkedin.com/company/pathwaygroup
@SafarazAli

“Our vision is to be an agile, leading organisation at the forefront
of apprenticeships and other work-based delivery. We want to be
known for our collaborative and partnership approach with a
relentless focus to add value and deliver impact in all that we do.”
Pathway Group

Who Are We?
A workforce development solutions
provider at the forefront of supporting
employers to grow their business with
learning and development programmes
that enable you to attract the right people,
to retain them and to grow.

We do this by having a relentless focus to
add value, delivering a positive outcome
and ensuring that we put our relationship
first that will lead us to be your partner of
choice.

What we do?
We manage apprenticeship
programmes, training provision
and funding opportunities.
We support levy and non-levy paying
employers though the changing landscape
of apprenticeship delivery.
We provide a broad range of skills
development programmes from a training
room to the workplace, helping people to
qualify and develop skills for employment
and their career.
We have a passion in providing young
people with career opportunities through
the delivery of traineeship programmes,
employability and other youth initiatives.

Our Values
Honesty &
Integrity

We believe in being honest with the people we
come in to contact with and treat every one
fairly whether they are small or large clients.
We believe it is important to keep to our
promises and deliver on our commitments.

Customer
Focused

We put the customer at the heart of our
business operations, planning and decision
making. We aim to deliver a high quality service
by putting the customer at the centre of our
business and believe that this is the key to
ensuring long term trading relationships.

Leadership

We believe in being the best in our field and we
know we can only achieve this if we strive for
excellence in all aspects of business and accept
nothing less.

Passion

We believe in being the best in our field and we
know we can only achieve this if we strive for
excellence in all aspects of business and accept
nothing less.

Meet Our Team
Our culture drives everything that we do and it starts with the
mind-set. We say it’s not just about the experience, nor the
skillset, it’s about attitude and behaviours.
An entrepreneurial mind-set and putting the customer first
ensures that we deliver impact that makes a difference in
everything that we do.
Our Pathway Ingage and our core values are embedded within our
organisation. We are open, we are collaborative, we are
#TeamPathway

Sajad Ali (Saj)
Quality Manager
Saj has undertaken roles across the whole of the
education sector from teaching and assessing and is
always learning something new from health and
safety to Prince 2 Foundation. Saj is also the Ofsted
lead and focuses on quality and providing value to
employers and students. Saj is also keen on history
and can often be found watching documentaries and
lectures.

Karen Everall
With over 22 years in the sector Karen has
worked in a number of different roles including
National Operations and Head of Operations an
experienced Operations role. A dedicated person
always seeking to make a difference in all
aspects of her responsibilities.
Overseas the delivery and the impact of training.

Shaheed Ladak
Contracts &
Performance Manager
Shaheed has been with Pathway since
undertaking his degree and he has worked in a
variety of roles. Currently, his main focus is
effective performance management with his
supply chain partners in order to deliver
successful outcomes. Shaheed enjoys learning
and has completed a number of qualifications
but also belongs to a number of sport clubs.

Tracy Evans
Tracy has been working at Pathway group since May
2015. Her role at Pathway is as an IQA ensuring the
delivery and assessment of the qualifications meets
the required standards and enabling learners to
achieve high quality award.
Tracy has worked within the education sector for 15
years in colleges and training providers. She started
working as a health and social care assessor and then
progressed onto becoming an internal verifier and has
now worked for many years as a lead IQA.

Shirley Etheridge
QA
Following a career in the Health and Social Care
sector, Shirley moved into assessing and training. In
her current role at Pathway, Shirley has been setting
up awarding body status in the Care Training
Partnership division as well as setting up the delivery
and support team. Shirley can usually be found
undertaking some new learning and personal
development.

Hira Malik
Hira has been working at Pathway Group since May 2011
and initially started off as an administrator progressing to a
role of a Team Leader and now under takes Project
Management/ Account Management and Public Relations
responsibilities for the business.
Hira also supports the Directors and other support functions
of Pathway Group’s business networking division known as
Pathway2Grow and its sub brands: Coffee and Natter,
Chutney and Chat, Samosa Saturday, Peer MeetUp and
Cereal Network.
Hira has an MBA in Project Management from the University
of Wales and a Masters in Finance from the University of the
Punjab in Pakistan. She is very fluent in Urdu and Punjabi

Fay Fallows
Presently overseas Quality assurance for the Loans
Division and has been delivering training for over 17
years Fay has significant experience in delivering a
wide range of training including Customer Service,
Finance, Administration and HR. Combined with this is
her knowledge of supporting learners in a number of
IAG roles giving her the ability to identify
development needs and support a wide range of
learners.
Fay has a passion for learning and is always looking
for the next learning opportunity.

Kevin Ly
Kevin is our Senior Data Analyst and Team Leader
and is our go to guy. There isn't much about Pathway
Group that Kevin doesn't know. As a senior member
of our admin team Kevin makes sure that our
management system is up to date each month and
that all of your information is safe and secure. Very
knowledgeable in IT Kevin is a huge support for us all.

Aged 19 or over and thinking about further education?

You may qualify for an Advanced Learner Loan. These loans help you to pay the fees
charged by colleges and training organisations. Most learners aged 19 and over,
studying at Level 3 to 6, will qualify for these loans from the UK Government. It’s easy
to apply, your household income isn’t taken into account and there’s no credit check.
You won’t have to pay anything back until your income is over £25,000 a year.
Do I qualify?
To qualify you must be:
• aged 19 or over (24 or over if your course begins before 1 August 2016) on the first
day of your course (there’s no upper age limit)
• living in the UK on the first day of your course and have lived in the UK, the
Channel Islands or the Isle of Man for three years immediately before this unless
you meet one of the exceptions detailed in the ‘Frequently Asked Questions (FAQs)
– Learners’
• studying with a college or training organisation in England approved for public
funding
• enrolling on an eligible course at Level 3 to 6 (Level 3 and 4 only if your course
begins before 1 August 2016) which includes A levels, Access to HE Diplomas and
other vocational qualifications.
These loans do not cover Degrees or other forms of Higher Education (HE). For
information on funding for HE go to gov.uk/studentfinance

What types of further education can Pathway offer?
•
•
•
•
•

Leadership & Management
Nails & Beauty
Health & Social Care
Engineering (Railway sector)
Accountancy

Your programme of support
• Induction to the programme – explaining eligibility and the support
and comment required to attend the programme
• IAG Including BKSB Skills diagnostics and Barriers to Employment
• Dependant on your specific needs

How is it delivered?
Elements of the programme may be accessed via a range of methods
including:
•
•
•
•
•
•
•
•

Individual and Group teaching
Coaching
Distance learning
e-learning
Feedback and Assessment
Guided study
Learning with peers/networked or collaborative learning
Mentoring

The Advanced Learning Loan
You can apply for an Advanced Learner Loan to help with the costs of a course at a college or
training provider in England.
Loan eligibility does not depend on your income and there are no credit checks.
Repayments
You’ll have to pay your loan back when both the following apply:
• you’ve finished your course
• you earn more than £25,000 a year
Loan Bursary Fund
You may also be eligible for money from the Advanced Learner Loan Bursary Fund if you need
help with some costs while studying, for example childcare, travel or trips related to your
course.
What you'll get
How much you get depends on:
• the type of course
• your course fees
• the maximum loan available for your course
The minimum loan you can get is £300 and is paid directly to your college or training provider.
You do not have to borrow the full cost of your course - you can pay for some of it yourself.
Number of loans you can get
You can apply for up to 4 loans and you can get more than one at the same time.
You can apply for another loan to take the same level of a course, for example the same level
qualification in History if you’ve already had a loan for the same level in Maths.

Eligibility
Whether you qualify for an Advanced Learner Loan depends on your:
• course
• college or training provider
• age
• nationality or residency status
You must be 19 or older on the first day of your course.
Your course must be:
• a Level 3, 4, 5 or 6 qualification, for example A Levels or graduate certificate
• at an approved college or training provider in England
• Ask your college or training provider if you do not know if your course is eligible.
Your nationality or residency status
In most cases, all of the following must apply. You must:
• be living in the UK on the first day of your course
• have been living in the UK, Channel Islands or Isle of Man for 3 years before starting your
course
• be a UK national or have ‘settled status’ (this means there are no restrictions on how long
you can stay)
You may also qualify if you’re:
• a UK national, or someone with settled status, but you live somewhere else in the
European Economic Area (EEA)
• an EU national or a family member of one
• not a UK national but you’ve lived in the UK for at least 20 years (or at least half of your
life)
• a refugee
• a migrant worker
• the child of a Swiss national
• the child of a Turkish worker
• under humanitarian protection or a relative of someone who has been granted it
• staying in the UK as a stateless person (or their family member) and your course starts on
or after 1 August 2018
• a serving member of the UK armed forces (or their spouse, civil partner or a dependent
parent or child living with them)

How to apply
We’ll support you every step of the way, providing you with information, advice & guidance
on the courses that are suitable and will help you achieve your goals.
Once you have decided which course is best for you, we’ll issue you with a ‘Learning and
funding information’ letter - you need this to complete the application. It contains the details
about your course.
We’ll help you complete your online application - by complete your registration first, or
alternatively, we can help you complete the postal application.
You’ll get a letter confirming your loan - usually within 2 weeks if you apply online (postal
applications take longer).
Leave or change your course
You’ll have to pay back any money that’s been paid to your college or training provider (plus
interest) if you leave or change your course after 2 weeks or more. The interest rate will be
the rate of inflation.
If you decide to change course, please speak to us and we’ll help to transfer your loan.

Repayments
Repayments start the April after you complete or withdraw from your course.
You pay back your loan (plus interest) when you finish your course and earn more than
£25,000 a year. Your repayments will stop if your income drops below £25,000 a year.
Your annual repayment amount will be 9% of any income you earn over £25,000.
Example
Your monthly repayments would be:
• £15 a month - if you earned £27,000 a year
• £37 a month - if you earned £30,000 a year
You can make voluntary repayments if you want to pay off your loan more quickly.
Making repayments
Your employer will work out your repayments and take them out of your salary with your
tax.
If you’re self employed, you make repayments as part of your Self Assessment tax return.
You can pay some or all of your loan at any time without an extra charge.
Interest
You pay interest from the time your first payment is made until you pay your loan back in
full.

Income

Interest rate

While you’re studying and until the April after
you leave the course

Rate of inflation (Retail Price Index) plus 3%

£25,000 or less

Rate of inflation

£25,000 to £45,000

Rate of inflation plus up to 3%

£45,000 and over

Rate of inflation plus 3%

What about learning support ?
Remember although this programme included guidance from your Tutor you may be required
to spend some of your own time completing work set ready for your next session. Work will be
set at a pace that suits but also challenges and develops your skill set, and remember that
your Tutor will be happy to help with any queries you may have or offer support.

Key Information and Contacts
Your Internal IAG /
Employment Advisor

Will work with you to develop a plan of support to help you secure employment via skills development and support focusing on your employability needs.

Name

Hira Malik

Email

Hira@pathwaygroup.co.uk

Telephone
Your Literacy/ Numeracy Skills Tutor

0121 707 0550 / Text PATHWAY + MESSAGE to 60777
Will visit and support and coach you through skills development in Maths, English and ICT.
They will also arrange group learning sessions at local venues. These skills to assist you in
your everyday work and personal activities.

Name

Muhammad Patel

Email

Muhammad.Patel@pathwaygroup.co.uk

Telephone

0121 707 0550 / Text PATHWAY + MESSAGE to 60777

Tutor Contacts
Course or unit
Name
Email

Telephone

@pathwaygroup.co.uk

How can you give us customer feedback?

If you’re Happy with us
TELL EVERBODY!
If you’re not Happy
PLEASE TELL US!

All clients of Pathway are encouraged to give feedback on the programmes we deliver. You
may do this by speaking to your tutor or employment advisor or if you prefer Text PATHWAY +
MESSAGE to 60777 .
You may also do this via email info@pathwaygroup.co.uk of via mail at our office in Tyseley.
Compliments and Complaints Procedure
A customer complaint is regarded as any dissatisfaction expressed by an external or internal
customer concerning the standard of support or service provided by Pathway. Should you
wish to make a complaint please contact Pathway on 0121 707 0550 and you will be advised
of the procedure to follow.

Appeals Process
Pathway Group endeavour at all times to provide fair access to training
and assessment for learners engaged with Pathway for the provision of
competence based qualifications.
However, we recognise there may be occasions when Learners may wish
to appeal against an assessment decision made.
Pathway take seriously any appeal from a Learner against an assessment
decision made by an Trainer conducting assessment or training on behalf
of Pathway.
In line with Regulatory and Awarding Organisation requirement, Pathway
have an Appeals Process that consists of 3 stages.

Stage 1:
You should first discuss the reason for appeal with your Advisors/trainer. This should be done as soon as possible.
The Advisors/trainer will consider the reasons for your appeal
and must give the you an immediate response.
If the your are not satisfied with the Advisors/trainer response,
your should submit your concern in writing.
The trainer should respond to your written appeal within 5
working days of receipt of the written appeal.

Stage 2:

If you are not satisfied with the trainer’s written response
you should inform the trainer within 5 days of receiving
the written response.
You should send your concern in writing to our office in
Tyseley.
The Quality Manager will reconsider the decision taking
into account the learners reason for appeal, the learners
evidence and associated records, the Advisors/trainer ’s
reason for the assessment decision and the opinion of
another independent assessor from the Centre.

Stage 3:
If you are not satisfied with the findings of the Operations Director then you have
the right to request an appeals panel and you must inform the Operations Director
that you wish to do so.
The Operations Director will draw up and chair a panel consisting of at least two other Senior Managers.
The appeals panel will discuss the evidence complete Appeals Stage 3 f and a decision will be sent to the learner within 5 working days
The Appeals Panel decision is the final stage of the Pathway Group Appeals procedure. However, information will be given to you regarding wider appeals procedures
in line with Pathways contractual obligations with funders and Awarding Bodies.

Pathway Groups - Advanced Learner Loans Fees Policy 2017-18
Overview
Pathway Group’s approach to setting and collecting course fees and associated
charges is reviewed on an annual basis and approved by the ‘Executive Team’
This document is intended to act as a single reference source for course and
associated fees, payment arrangements, financial support and remission rules for
Advanced Learning Loans for the 2017/2018 year to ensure a consistent and
transparent approach of clear guidance on fees and charges. The content of this policy
should be used as a main source of guidance for learners, parents, employers, delivery
staff, learner support staff and enrolment staff.
All enquiries relating to Advanced Learner Loans Fees should be directed to:
Sajad Ali
Quality Manager
0121 707 0550 | sajad@pathwaygroup.co.uk

Fees and Charges Disclaimer
Pathway Group reserves the right to change or amend, at any time, any of the course
details including content, dates, times, venues, fees payable, remissions available and
terms or conditions. Pathway Group also reserves the right to close or not to
commence with any previously published course at short notice.
Further Education: 19-23 Learners

Further education learners who are aged 19-23 on the day they start their course are
eligible for full funding from the Education and Skills Funding Agency (ESFA) providing
they meet the eligibility criteria.
•
•

If you are aged 19-23 years and looking to study your first Level 3 qualification
You must not already hold a Level 3 or higher equivalent qualification

19-23-year-old learners funded by the ESFA will be exempt from course tuition fees
and examination/ registration fees (however will still be charged exam re-sit fees,
materials and/or trip/educational visit fees) if they fall into specific fee remission
categories.

Further Education: Advanced Learning Loans
Further education learners who are aged 19 or over and enrolling on designated Level
3 or higher courses will no longer qualify for ESFA funding if they already hold a Level
3 or above qualification. Instead learners will in most cases be able to apply for
Advanced Learning Loans, which are paid directly to Pathway Group.
The loan value will cover the combined cost of tuition, examination / registration fees,
only. Examination re-sits, materials and visits / trips can incur an additional fee if
applicable. The loan facility will only be available for the courses advertised by
Pathway Group and learners will need to receive a Learning and Funding letter from
Pathway Group in advance of enrolment confirming course eligibility before they can
apply for their Loan.
Course fees for Advance Learning Loan learners are for the entire duration of their
course and not per academic year.
Pathway Group set the course fees as the maximum funding rate available, as set by
the ESFA on the Learning Aims Reference Service (LARS).
Where a learner fails to achieve the required attendance on programme and their
attendance cannot be accurately recorded on the Student Loans Company (SLC) Portal
to activate the loan payment, Pathway Group reserves the right to recover the fee due
for that particular month. In these cases, in addition to the fee recovered; an
administration charge will also be made.

Advanced Learning Loan learners will be informed prior to their enrolment of their fee
obligations upon withdrawal or non-attendance, usually via their learning and funding
information letter.

Pathway Groups - Advanced Learner Loans Fees Policy 2017-18 . Continued
Financial Assistance / Support for Learners
Financial assistance information is correct at the time of printing and all staff should
check with the most appropriate person at Head Office for the most up to date
information on financial assistance and support for learners.
Pathway Group may be able to provide assistance to learners suffering financial
difficulties or hardship. This does not provide a grant to live on but can help with costs
such as travel to classes, books and equipment. Eligibility criteria apply in most cases.
For learners aged 19+ starting on an Advanced Learning Loans (for those learners aged
19+ starting L3 and above programmes only) bursaries are available to support with
costs associated with being in education. Learners requiring support should complete
the Learner Support Application Form.

Learners aged 20 or over at the start of their course, may be entitled to financial
assistance with childcare. This scheme supports payments towards childcare with a
registered and Ofsted approved child-minder or nursery setting. Learners requiring
support should complete the Learner Support Application Form.
Learners in receipt of any state benefit have a responsibility to inform the Department
for Work and Pensions about any financial support funding they receive as the learner
support payment may affect the eligibility for some state benefits.
For learners requiring Additional Learning Support (ALS), funds are available within
Pathway Group to ensure additional support can be provided by qualified staff.
Specific eligibility rules apply for ALS so learners requiring additional learning support
should be referred to the Learner Services Team for further information.

Examination / Registration Fees
Examination and registration fees for the first exam/test at all levels are included
within the funding provided by the Advanced Learning Loan.
All learners will be entitled to one free re-sit for each qualification / learning aim they
are studying towards. Subsequent examination re-sit fees will be applied to all
learners at the Awarding Organisation rate at time of exam entry. All re-sit fees will be
payable to Pathway Group prior to the examination entry.
All learners who do not show for a booked examination without a valid reason and
evidence to support their reason, regardless if this is their first attempt or not, will be
charged the examination fee at the Awarding Organisation rate at the time of entry.
Pathway Group also reserves the right to charge a learner for any additional costs
incurred by Pathway Group in the ‘no show’ for a booked exam.
Payment Methods
Where learner’s fees are to be met by a student loan, a proof of a loan approval or at
least a proof of a loan application should be produced by learner. Learner without any
loan evidence may be enrolled on a course at Pathway Group’s discretion on a
Pending Fees status. It is the learner’s responsibility to ensure their student loan
application is successful and completed. Should a learner fail to secure a loan,
Pathway Group will request a payment by other means.
The full course fee will still be payable if a learner withdraws from the course and has
attended at least one session of the programme, therefore payment must continue to
be made regardless of the learner withdrawing from the course.

Pathway Groups - Advanced Learner Loans Fees Policy 2017-18 . Continued
Non-Payment of Fees
Non-payment of fees or failure to agree acceptable terms of payment may result in
one or more of the followings:
•

Examination entries not being processed

•

Physical access to the course being denied until fees are settled

Non-attendance on the course is not a valid reason for non-payment of course fees
and payment / instalments must be made for non-attended lessons unless absence is
due to unforeseen serious medical reasons for which supporting evidence must be
submitted.
Learners with outstanding fees due to Pathway Group (debts) will not be permitted to
enrol onto a new learning programme until the debt has been paid in full.

Pathway Group will use appropriate debt recovery procedures where learners breach
the terms of their payment arrangement and will pass on all additional costs incurred
in this process in the increase of the overall outstanding debt value.
Where fees and instalments are not paid and every avenue to financially support
learners in the payment of their fees has been exhausted, Pathway Group reserves the
right to permanently exclude learners from their course.
Learners whose instalment payments are returned unpaid by the bank will incur an
administration fee of £10 in addition to their unpaid fee instalment.
Pathway Group reserves the right to re-present failed direct debit instalments in
accordance with the Direct Debit scheme rules.
If fee instalments continue not to be paid by their due date, then the full outstanding
balance becomes payable immediately.

Refunds
Course fees are refundable where the course is cancelled prior to or after
commencement due to low enrolment volumes. Pathway Group reserves the right to
cancel courses where enrolment numbers fail to meet the required level.
Course fees are refundable where a learner can demonstrate that their withdrawal
from the course has resulted from the failure of Pathway Group to deliver what could
have been reasonably expected. This would only be applicable where a written
complaint has been upheld and any refund would be proportional to the learning
undertaking to date and not include examination / registration fees incurred by
Pathway Group.
Course fees are refundable at the discretion of Pathway Group and where the learner
can demonstrate that extenuating circumstances exist to prevent them from
continuing with their course, the Operations Manager may authorise a refund or
credit note for the items mentioned below:
•

Exam and miscellaneous fee refunds will be made if Pathway Group has not
expended them at the date of withdrawal.

•

Proportionate amount of the tuition fee applicable to the remaining classes of the
course which the learner will be unable to attend.

Where credit notes are issued, they can only be utilised by the named learner.
No refunds will be made in the event of a learner withdrawing from the course for
personal reasons. All outstanding fees become due immediately upon withdrawal
from a course.

Domestic Course fees will not be refunded where course closure is temporary due to
fire, flood or other force majeure, adverse weather conditions or industrial action.
In all cases, a £25 (+VAT) administration charge will be made for the processing of all
refunds.
Learners can appeal via the feedback process or in writing to the Operations Manager.

Equality and Diversity
Pathway is committed to promoting a culture that respects
the diversity within our community. To help support your
understanding, included in your induction phase is a Workbook for you to complete which aims to reinforce the values of Equality and Diversity and of the rights to Equal Opportunities. We have dedicated members of our team that
can give you advice and support.

0121 707 0550

Saj Ali
Quality Manager and DSO

07531 866922
Sajad@Pathwaygroup.co.uk

Health and Safety Legislation
There are laws that have been developed, by the Government, in order to protect you and everyone else at your place of work. In some cases, laws have been created as a direct result of accidents that have happened to people. It is important that you are familiar with the rules governing
Health, Safety and Fire at the locations in which you work. It is also your responsibility to take
reasonable care for your own safety and that of others, who may be affected by your actions at
work.
During your Training programme we want you to stay safe through observing Health and Safety
Guidelines
• Enjoy and achieve through your learning experience
• Have a good working relationship with your Assessor/Tutor and make a positive contribution
to society and your workplace
• Succeed with your qualification and gain knowledge and skills to achieve economic well being
and enhance and develop your career
All accidents, no matter how small need to be reported and recorded. If you have an accident at
work placement or whilst on your training programme you will need to inform your Advisor/
Tutor straight away as they too need to keep a record of it.

Safeguarding
We are committed to your safety and wellbeing. Pathway recognise that it is important that all young people and vulnerable adults are protected from abuse. All
members of staff and learners have a responsibility and role in safeguarding and for
the welfare of young people and vulnerable adults preventing their abuse.
Your Advisor/Assessor/Tutor will, during the course discuss your wellbeing with you.
Should you raise an issue, they will bring it to the attention of the Designated Safeguarding Officer (DSO) within Pathway before any steps are taken. Please note this
information may have to be shared with other appropriate agencies.
If you do not wish to discuss this with your Assessor/Tutor. Please contact Pathway
on 0121 707 0550 and ask to speak to our DSO. There is information on our website
www.pathwaygroup.co.uk

Below you will find some useful contacts for further information:
Disclosure and Barring Service

https://www.gov.uk/disclosure-barring-service-check

NSPCC

http://www.nspcc.org.uk/ Tel: 0808 800 5000

Childline

http://www.childline.org.uk/Pages/Home.aspx

E -safety
Pathway Takes E-Safety very seriously it is
important that you understand although we
take precautions regarding e-safety you also
have a responsibility to ensure you and other users of the internet are kept from harm.

• Immediately close any webpage that you are uncomfortable with
• Do not give out any personal information such as name, address, telephone number(s), age, name or bank card details
• Make sure that when using social networking sites, privacy
settings are checked so that not just anyone can see your
page/photos
• Only contact people that you have actually met in the real
world
• Never arrange to meet someone that you have only met on
the internet
• Only use a webcam with people you know
• Think very carefully about any pictures that you post online
• Never be mean or nasty to anyone on the internet or when
using a mobile phone. If you know of someone being mean
to another person, tell a trusted adult
• Only open e-mails from people that you know
• Avoid using websites that you wouldn’t tell anyone about
and use a student friendly search engine
• Report any incidents to your tutor

Conduct
Pathway seek to ensure our employees and partners work with
appropriate conduct. Should you
need to discuss the conduct of
any employee / partner please
call 0121 707 0550.

Client Conduct
All clients are expected respect others at all times and
work to an agreed Action Plan that will be negotiated
with their Advisor. In addition, they must follow reasonable instructions in relation to health and safety
their own and others welfare. Pathway Follows legislation in relation to Smoking and under no circumstances may clients or staff smoke on its premises in
addition we have a zero tolerance on the use of illegal
drugs whilst on our premises and the use of such will
lead to the offenders being reported to the police.

Useful Links and Information
For FAQs and information
including eligibility and the
process involved including the
terms and conditions with the
Student Loans Company please
see the links below.

Loans Information Direct Link
Loans Eligibility

https://www.gov.uk/advanced-learner-loan/
eligibility

Loans - Guidance Notes

http://media.slc.co.uk/sfe/nysf/all/
all_application_notes_o.pdf

Loans Request Form

http://media.slc.co.uk/sfe/nysf/all/
all_loan_request_form_o.pdf

Loans Repayment information

https://www.slc.co.uk/students-and-customers/loan
-repayment.aspx

If you need help or advice
We recognise that we all
sometimes need that little bit
of extra help and advice.
Help for

Organisation

Alcohol Dependency
Drug Related
Issues

Alcoholics Anonymous:
www.alcoholicsanonymous.org.uk
FRANK: www.talktofrank.com

Debt

Debt line:
www.nationaldebtline.co.uk

Eating Disorders

Beat: ww.b-eat.co.uk

Samaritans:
www.samaritans.org
Action on Smoking and
Health (ASH) :
Smoking
www.ash.org.uk
Gay and Lesbian switchboard:
Sexuality
www.llgs.org.uk
Rape/sexual abuse support
(male/female):
Sexual Abuse
www.rasasc.org.uk
Victim support:
Victim Support www.victimsupport.org.uk
General Help

Job Search Links
Job Search Site

Link

Reed - lots of jobs with good search facilities, including
location, job type, sector, salary and date added

http://www.reed.co.uk/

Total Jobs - another good one with thousands of jobs
and good search facilities

http://www.totaljobs.com/

CVLibrary - lots of jobs with good search facilities, and
CV creation Tools

http://www.CVLibrary.co.uk

Connect with us
pathwaygroup
@pathwaygroup
Pathwaygroup
@pathwaygroup

Tel: 0121 707 0550
Email info@pathwaygroup.co.uk
www.pathwaygroup.co.uk

